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            Slide Refillable Cylinder Program

        

        
            

                In most instances, Slide Products is able to refill the Giant Aerosol Cylinder units that we offer
                    many Slide formulations in. By refilling the empty cylinders we are able to help you reduce your
                    hazmat waste stream, saving money in reduced disposal costs and lowering your waste footprint. Below
                    are details of this program.

                	After the initial purchase of a Slide cylinder item, that empty cylinder may be returned to
                        Slide for refilling with the same aerosol formulation. Freight costs for shipping the empty unit
                        back to Slide Products are the responsibility of the customer. Slide can assist with helping you
                        prepare the shipment for proper and legal transport back to our facility. Please contact shipping@slideproducts.com for details and
                        assistance. After the initial purchase, the customer owns the cylinder unit.
                    
	After the empty cylinder units are returned to Slide Products, our production staff will examine
                        the units to ensure that they are in good condition and safe for refilling. We will capture and
                        properly dispose of any remnant materials still inside the cylinder unit. We can then refill the
                        cylinder and return it to you for use. Once received back at Slide, It generally takes 3-5
                        business days for Slide to process and ready the refilled cylinders for a return shipment.
                    
	If a returned cylinder is deemed to have been damaged or is no longer in condition that will
                        allow it to be safely refilled, we will notify you of this decision and dispose of the empty
                        unit. Cylinders can generally be filled no more than 5 times before wear and tear makes them
                        unusable. Slide recommends that a cylinder be filled only 5 times before it is disposed of and
                        replaced with a new unit. If a customer insists on using a cylinder beyond the recommended 5
                        fill limit, Slide Products will not be responsible for replacing or any warranty claims on that unit.
                    
	Our production staff will try to salvage all units before notifying you that it can no longer be
                        used. Most damaged cylinders are the result of cross threading, dropped units, or overtightening
                        of the flow valve
                    
	When a cylinder is returned to Slide for refilling, we will invoice the refilled unit at the
                        current published price minus $20.
                    



            

            
                
                    
                        
                            Based on our experience, this refillable cylinder program works best when the customer
                                    has a minimum of 18 cylinder units in the rotation. This way a skid of 9 can be
                                    returned to Slide for refilling while the other 9 are being used at the
                                    customer’s facilities.

                        

                        
                            
                        

                    

                

            

            

                We request that you notify Slide Products in advance of returning an empty cylinder unit to Slide so
                    that we can provide you with an internal tracking number to accompany the returned cylinder units.
                    We will use that number to track these incoming shipments to ensure that we refill and return them
                    to the correct customer. 

                If you have any additional questions about this program, please contact a Slide customer service rep
                    at info@slideproducts.com or call our office at 800-323-6433.
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            Answers are just a click or call away!

            
                
                                        
                                        Chat with Us

                    Chat with us between 8AM and 4PM Central Time, Monday through Friday.
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                    Call Us

                    Let’s talk. We are available 8AM and 4PM Central Time Monday through Friday.

                    
                        1-800-323-6433
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                    Questions come up all the time. So send us an email with your questions any time.

                    
                        Drop Us a Note
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                    (800) 323-6433 toll-free

                    (847) 541-7220 phone

                    (800) 756-7986 fax

                    Email an Expert
                


                
                    PO Box 156

                    430 Wheeling Road

                    Wheeling, IL 60090
                


                Customer Service Hours: 8am-4pm CT (M-F)
                    Orders placed by noon ship the same day
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            Technical Tips and Helpful Hints Newsletter

            Subscribe to our monthly newsletter for time-saving tips to help you maximize productivity in your molding process.
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			Upon signing up, we'll send you a digital package of our popular best practices documents. We hope you enjoy, and you can unsubscribe at any time.
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